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Qualitative and Mixed-Methods
This article illustrates that using qualitative methods in mental health services is regarded as being unscientific because of inadequate understanding and experience with such methods. This article provides an overview of the usage of qualitative and mixed methods in mental health services and implementing research through drawing from sizeable mental health services literature (Palinkas, 2014). It illustrates how such mixed methods are used in maximizing their potential and ensuring rigor in their application, thus addressing essential questions that relate to the need for and delivery of mental health services. Qualitative methods highly adhere to similar scientific rigor like quantitative methods but somehow differ in design, data analysis, and data collection strategies (Palinkas, 2014).
This article illustrates that the most popular techniques of collecting data include semi-structured interviews, document reviews, and observation. Qualitative methods tend to offer huge potential by contributing to the scientific foundation of mental health services research (Palinkas, 2014). In this case, qualitative methods are highly used in providing a deep understanding of the perspective of quantitative methods, exploring issues that are not studied, and developing conceptual theories and evaluating the processes of intervention in mental health services research. It is clear that the unique value of qualitative methods towards scientific inquiry and understanding of mental health services has increasingly become extremely evident (Palinkas, 2014).
The argument involved in the use of qualitative research in studying counseling phenomena is that qualitative methods represent approaches towards the understanding that doesn’t need or doesn’t lend itself to enumeration (Palinkas, 2014). The use of qualitative methods provides an ideal situation into the local context whereby practices that have undergone evaluation for their generalization should be applied. Qualitative methods allow individuals to speak in their voice instead of conforming to terms and categories imposed on them by other people. Qualitative methods tend to serve to increase the validity of data being collected since it allows the investigator to make comparisons of their perception of their reality (Palinkas, 2014). It is considered that qualitative methods are useful during initial stages of research since they enable them in acquiring a better understanding of research issues and allowing for identification of testing the hypothesis.
I agree that qualitative research ensures the reliability of qualitative data, which is achieved through the establishment of a specified level of agreement in identifying topics through qualitative and quantitative means (Palinkas, 2014). Qualitative methods are used in mental health services research for the evaluation process. Besides, qualitative methods tend to acknowledge the importance of generalization of findings from one context to another (Palinkas, 2014).
The challenge presented by the author about why qualitative research is a challenge to conduct is generalizability. Generalizability is considered to be a limitation since findings are transferred from one context to another. The author urges caution when generalizing findings to other different models or settings (Palinkas, 2014). This shows that qualitative methods are only designed for depth and not a breadth of understanding. Therefore, the generalizability of findings is less critical at the research stage than the attainment of maximum insights from the collected data. Also, it is considered that qualitative studies have explicit reflexivity nature; thus, it addresses potential biases in collecting and interpreting data. Such bias is highly associated with the researcher’s pre-conceived assumptions, theoretical assumptions, and beliefs with the methods used (Palinkas, 2014). Generalizability enhances the rigor of analysis, which involves triangulation of certain viewpoints through interviewing individuals in different roles within an organization, peer debriefing and supporting meetings among research team members, and provision of a detailed trail of analysis.
Counseling researchers on overcoming generalizability will ensure they adhere to scientific standards in qualitative methods. Counseling researchers should understand that logical tradition is used as an approach in qualitative data analysis. They should aim at gaining a deeper understanding of the mature meaning of everyday experiences. They should give more attention to understanding the experience of people in need of mental health services while they control preconceptions and potential biases on themselves (Palinkas, 2014). There should be a cyclical process of revisiting transcripts; thus insuring superordinate themes are directly related to the shared experiences of the participants in that study. The counseling researchers should go beyond theme enumeration to provide a comprehensive understanding of their operations and relationships through paying attention to the context (Palinkas, 2014).
Counseling researchers should rely on multiple forms of qualitative data instead of single form case studies since they are less concerned with generalizability and more concerned with rich details of people, groups, systems, and organizations. They should use qualitative methods in representing mental health services research in the form of mixed methods designs that focus on collecting and merging qualitative and quantitative data into one or more studies (Palinkas, 2014). Therefore, they will be able to understand how to explore and obtain a more in-depth understanding of their research. They need to use designs of mixed methods in achieving complementarity, expansion, and development of collected data. It is clear that qualitative and quantitative methods offer a lot of potential in contributing to the field of mental health services research (Palinkas, 2014).  Therefore, it provides effectiveness in the process of scientific inquiry.
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